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based on UNRWA services in the camps.

Challenges in building referral systems

Coordination;

Consistency of approach;

Follow up of victims;

Collecting data;

Competition for visibility;

Accessibility of services;

Quality of services (internally and externally);

Challenges in building referral systems
Not specific to referral:

Yo

Clients’ satisfaction;

Respecting victims’ choices;
Resistance among professionals;
Threats from the community;
Legal framework.




victims needs through for example:

e The Community Mental Health Program

e The Legal Advice Bureaus

e The Equality in Action program

There is a need for a more comprehensive response to GBV

Approach to building the referral system

e UN framework for action to end violence against women;
e Building on the existing interventions;

e Adaptingtothe differing context of the 5 fields of operations;

e Adapting and developing UNRWA capacities and the
competencies. UNRWA approach

Important steps

e Assessinginternal resources, capacitiesand competencies;
e Mapping external actors;

e Follow up system;

e (Coordination mechanism;

e MA&E, impact measurement and learning mechanism.

Referral systems in UNRWA areas of operations

In Lebanon, a pilot intervention in the Tyr area: UNRWA staff
detect and follow up;

External case management..In Gaza, detection, services
and follow up mainly through UNRWA services: counseling
through the CMHP, legal advice through the

LAB, social interventions by the RSW. Follow up and a learning
component is included.

Referral systems in UNRWA areas of operations

In Syria, the referral system is initiated through the WPCs,
social interventions and follow up components are added to
the legal aid.

In West Bank, the Family Protection program initiated a
community based response to domestic and family violence

Jolai Eouito Al




Building Referral Systems in UNRWA

Ms. Sana Jelassi
Senior Gender Advisor
UNRWA

Amman, Jordan

The United Nations Relief and Works Agency for Palestine
Refugees Mandate.

UNRWA works to facilitate the enhancement of Human
Development and self-reliance of Palestine refugees by
working on 4 goals:

e Along and healthy life;

e Acquired knowledge and skills;

e A decent standard of living;

e Human rights enjoyed to the fullest possible.

The agency serves 4.700.000 refugees in five areas of

operations: Jordan, Lebanon, Syria, the West Bank, and the
Gaza Strip.

UNRWA and Gender

UNRWA Gender Equality policy adopted in 2007:

Double track strategy.

Gender Mainstreaming Strategy adopted in 2008 with 4 levers:

e A structure for change based on a gender focal point
system and a gender network;

e Building capacity;
e Qutreach and communication;
e Programming: biennial Gender Action Plans

Gender Based Violence and the referral system

UNRWA staff in the 5 fields of operations is confronted to
gender based violence.

Different interventions were developed to respond to the

Yv
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a study of the actual costs of violence. The figures where
chocking. Therefore a national study was made by a Swedish
institute five years later which showed that society cannot
afford these violent men!

1998/99 a package of laws concerning different violence
against women passed the parliament and came in to
practice. It concerned among others sexual harassment at
work, sharpened rape-law also a criminalization of buyers
of so called sexual services. We turned focus and a person
who tries to buy or buy sex from prostitutes are criminals and
have to pay fee or can be sent to prison for 6 months. The
prostitute is not criminal. This law shows that the only person
who has a real free choice in the sex-marked is the buyer. As
a side-effect the law has been a great help when it comes to
prevention in the field of trafficking for sexual exploitation.

We are happy that Norway and Island in the year 2009 followed
the Swedish example and adopted this law and we hope more
countries to come.

We all live in unequal societies where a man prefers to listen
to other men and where women as well listen to men. | am
therefore very happy that a new NGO was born in Sweden
the early 2000. “Men for Equality”. Men who voluntarily work
against men’s violence against women, stereotypes, men’s
sexuality and men’s responsibilities in society.

We know that men who are violent, men who buy sex, men who
deny responses do exist in all classes, groups and spheres in
our societies. It is now 30 years since the CEDAW-convention
came into power. It is up to us to make that convention to
become reality. To eliminate all forms of discrimination of
women!




The Swedish Experience

Ms. Marianne Eriksson
Board Member of UNIFEM — Sweden

Sweden has not been involved in war for 250 years and 90
years ago man’s decision making over women ended by law
in 1920. Rape in marriage was criminalized 1965 and free
abortion and birth control was adopted in 1974.

Today the country has 9 million inhabitants and 78% of all
women between the ages 18-64 are working outside home.
59,6% of all students in high-school and in universities are
women.

Yet Sweden is a country where the man earns 16% more than
the women, despite kind of job.

Yet Sweden is a country where 28 200 cases of violence in
close relations were reported to the police (2008)

Yet, Sweden is a country where the most dangerous place for
women is in their homes. And approximately 17 women are
killed every year by a man who says he loves her the most.

Last year, 2009, the largest Women's Shelters Organization
celebrated their 25" anniversary. It is an NGO based on
solidarity among women, a grassroots’ organization, voluntary
based, which means that thousands of women have helped
and supported thousands of women.

They have shelters in 2/3 of all local communities (there are
250) and they get financial support from tax-money.

The shelters are also an important factor in lobbyism at all
political levels, local, regional and national. They are also
a great source of know-how to media and public opinion,
researchers, students, scientists. They take part in debates
and education.

By their work the women victims of violence are no longer
stigmatized in Sweden and slow by slow the focus is instead
turning to the perpetrators.

10 years ago a group of students at Umead University made
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is problematic, particularly if the woman does not
consider her partner’'s behaviour towards her as
problematic

|dentification and referral to Improve Safety
aim and primary outcome

To determine the cost-effectiveness of a general
practice-based IPV training and support programme
to improve referral from primary care to a domestic
violence agency providing advocacy

poster

card

secondary outcome: identification
conclusion




av

ask about abuse

non-judgmental support

check immediate safety

document

suggest referral for domestic violence advocacy
be available for further consultations

When should we ask?

when women present with injuries

when women present with symptoms of anxiety,
depression, substance abuse

when women present with sexually transmitted
ilinesses

when women present repeatedly with non-specific
symptoms or gynaecological problems

in the course of ante/pre-natal care

Training of physicians

needs to be integrated into curriculum and
undergraduate clinical teaching

minimum of one day training in residency/training
posts?

needs reinforcement

needs linkage to specialist domestic violence services

cultural competence and partner violence

acceptability of the different aspects of partner violence
and coercive control varies between cultures

linked to broader social norms about the position of
women and gender roles & expectations

global framework/convention of human rights (social
justice) promotes gender equality and the right to live
free of violence and coercion

within most societies partner violence is illegal
application to individual patients and their families



inconsistent evidence of foetal distress, ante-partum
haemorrhage and pre-eclampsia

clear evidence of low birthweight (OR 1.4 in meta-
analysis of 14 studies)

co-morbidities: STI, substance abuse, post-natal
depression

e Health care response

negligible internationally

within primary care, majority of women who are
experiencing abuse and its sequelae are not identified
by clinicians

aetiological role of abuse in mental health problems
not recognised

growing evidence about appropriate interventions

e Why should there be a specific health
service response beyond treating the victims?
survivors of partner violence believe their doctor is
one of the few people they can disclose violence to
and want them to respond appropriately

there is evidence of effective interventions after
disclosure of violence

e Evidence on interventions

system level interventions improve referrals to specialist
violence agencies

advocacy, psychological interventions and child-
mother interventions are likely to improve women (and
child-centred outcomes) who have disclosed partner
violence

particularly if they have actively sought help and have
left the abusive relationship

e What should doctors do?

domestic violence “competent” practice: training and
visible information materials




e range of other conditions (largely cross-sectional
studies):

e chronic pain (eg. headaches, back pain)

e Increased minor infectious illnesses

e neurological symptoms (fainting and fits)

e Gl symptoms and chronic IBS

¢ raised blood pressure and coronary artery disease

e Percentage of ever-partnered women reporting suicidal
thoughts, according to their experience of physical or
sexual violence, or both, by an intimate partner (WHO)

¢ mental health effects

meta-analysis by Golding (1999) of studies of populations of
women who have experienced partner violence

odds ratio

e Depression (18): 3.8
e PTSD (11): 3.7
e Alcohol abuse (9): 5.6
e Suicidality (13): 3.6

¢ Gynaecological problems

e most consistent, longest lasting and largest health
difference between women who have and have not
experienced abuse

e 3X increased risk of gynaecological problems, with
dose-response relationship and increased risk with
combination of sexual and physical abuse

e Sexually transmitted infections
e vaginal bleeding and infection
e pain on intercourse

e chronic pelvic pain

e recurrent urinary infections

¢ Violence during pregnancy
e probably not higher than in non-pregnant women

a4




Response of health services to violence against
women
Gene Feder
Professor of Primary Health Care
Bristol University — UK
e Qutline
e nature and prevalence of domestic violence
e health consequences
e health care response
e model for a referral system

e Domestic violence and abuse

e are violations of human rights and, often, criminal
acts...

e why are they also health issues?
e health impact
e specific role for health care

e Nature of intimate partner violence

e physical, sexual, emotional abuse perpetrated by a
Spouse or partner

e characterized by coercive control

Prevalence of lifetime physical and sexual violence by an
intimate partner among ever partnered women

e Health consequences:

pooled data from WHO
15-country study

e point prevalence of domestic violence in UK

e |njuries and medical effects

e majority of women do not present with obvious trauma
in health care settings, even in A&E departments

e one of most common causes of injury in women (11-
30%) effects persist after abuse has ceased
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